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To whom it may concern: 

been working here for approximately six months as a telephone sales 
representative. First of all 1 live in a mid sized town where the job force has 
greatly dwindled due to the closing of some of the factories. I spent over six 
months unemployed and unable to find a job, when I did find a job they 
barely paid enough to keep clothing on my three year old son. Then I came 
to Teleperformance U S A  and now I'm starting to be able to pay off old debts 
(collection agency bills) and we now have a house that we rent and 1 can 
keep up with my bills. I realize that to some people telemarketers are just an 
annoying part of there day, but to us that do this job it is a way for us to earn 
our money and get away from welfare. At this point in time there are SO 

many devices that stop telemarketing calls. So for those people that find US 

overwhelmingly annoying they can stop our calls. 1 realize that for some 
people they don't want to go through the hassle but for those same people 
do they want to have to support my family and the other families that 
depend on these jobs. 1 feel that those people that we do call and they tell 
us to get a real job they really need to take step back and look at the reality 
of our lives and where we live. I have no more education than a high school 
diploma yet 1 do plan to go back to school to get a college education. The 
only problem their is that 1 still have to work to maintain my household. 
I'm always considerate to those people that I'm calling because I realize that 
I'm interrupting their day. Yet in the same aspect they are so many people 
that treat us as if we are low lives because of our job. 1 have held many 
different types ofjob in my life so 1 know that any job where you have to 
deal with the public you will always have those type ofpeople. I used be a 

I am an employee of Teleperformance USA in Streator, 1L and have 



telemarketer about six years ago and things have changed greatly since then 
making thing harder on those single mothers and all other employees who 
are trying to make a honest living. With me working I pay for someone to 
watch my son, I buy groceries, 1 pay my bills so that someone else doesn’t 
have to do these things for me. I wish that the world could see that no 
matter how much I incontinence them with my phone calls, 1 will 
incontinence them even more if 1 don’t have a job. Because someone else 
will be paying more in taxes to support me and everyone else who’s jobs 
that you are trying to jeopardize. 1 pray that you will in turn see that there 
are two sides to every coin and not just think about the consumers that it 
will help but also the employees that ruin. 

Thank you for your full consideration on this topic, 
Christina Dennis 
1201 S. Vermillion St. 
Streator. IL 61 364 
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